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New CEO Jen#lavikenstarted 1 April 2018

«Our job Is to ensure our
customers harvest the business
benefits mobile technology offers»

Mandate Experience

A Increase adoption of services in the existing customer base A Experience from consulting, managed services, software and hardware distribution

A Win new customers with the full value propositierMaaS A Key capabilities is to develop/rebuild and streamline operations of companies in the ICT sector
A Consolidate and industrialise operations A Most significant roles: VP Services and Solutions and Country Manager at Dustin Group;
- . Director Microsoft Enterprise Services and Director Server & Tools at Microsoft; Senior
A Ensure cost efficiency across the value chain . : )
Executive/ Director Accenture Technology Solutions at Accenture
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Techstep Is purpose built to serve public and private
enterprises with mobile solutions

d a fast growing market fueled by the demand for a digital workplace

leveraging a large customer base

launching Mobile -as-a-Ser vi ce é

An | CT solutions provj

der é. 6,000+

customers

641,000+

endusers

Mobility

TECHSTEP

TECH STEP




iy
[ /7]

TECHSTEP 4



Q1 2018 highlights

A Revenue growth of 60%q-y

A EBITDA margin improvement driven by acquired
companies and reduction in oredf-costs

A Awarded 209 new contracts with a potential
total value of NOK 332 million

A Enduser base increased with ~22,000 to
~641,000
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Awarded 209 new contracts with a potential total value of NOK 332 milli

A Framework agreement for delivery of mobile phones, tablets and related equipment

Nordeo A Potential of 3 yeaduration, annual renewal

A Estimated value of NOK 90 million

NSB A MaaSagreement for delivery and management of tabletdNettbus$ e mp | oy e e s
— @ nettbuss A 3 yearsduration + options of 2 years extension w/ annual renewal
A Estimated value of NOK 30 million (excl. options)

A Framework agreement, together with Telenor, for delivery of a mobile solution
B,'\N E NOR A 5 years duration + options of 3 years extension w/:annual renewal
A Estimated value of NOK 50 million (excl. options)

A Framework agreement for delivery of mobile phones and related equipment
g?lgghﬁ A 2 years duration + options of 2 years extension w/ annual renewal
A Estimated value of NOK 12 million«(excl. options)

R ?tw; A Framework agreement for delivery.of mobile phones and related equipment
S — A 2 years duration + options of 2 years extension w/ annual renewall
A Estimated value of NOK 24 million (excl. options)
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Priorities in 2018

A Increase profitability

T E c H S T E P A Integrate acquired companies

A Align everyone behind one brand

A Build a shared, strong company culture
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